JOB DESCRIPTION
Florida Pro Computing 

1306 Thomasville Rd Ste 1

Tallahassee FL 32303

Title:


Technician/Field Tech (full-time)
Major Responsibilities:


To diagnose and repair computers while communicating effectively with staff and/or clients in a highly efficient and professional manner.
Supervision Received:


On-going direct supervision from other Technicians and/or designated supervisor.

Position Characteristics:


Work is dynamic and often very busy; most tasks are not well-defined with considerable variation requiring a good deal of independent action.

Duties and Responsibilities:


Properly troubleshoot and diagnose computer problems carefully, completely and efficiently. Technician will be properly trained for this, and may be required to follow strict guidelines and instructions for certain issues.

Communicate with clients in a professional and courteous manner at all times.
Complete all duties both in-store and on-site. On-site work often requires calm confidence and an organized, efficient approach.
Maintains high degree of organization to facilitate workflow, despite high degree of complications or interruptions. 

Other Requirements:

College graduate preferred with one to three years’ experience in technical field, or any equivalent combination of acceptable training and experience.
Must have or obtain ACMT certification within 60 days of hiring.
Working and well-maintained transportation for on-site appointments.

Preferred Qualifications:

Exceptional knowledge of Apple computers and operating systems; ability to troubleshoot complex issues quickly and accurately
Apply for this position:
 Email cover letter and resume to Ben@pcflorida.com position open until filled
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